Electrical, Utilities and Public Administration
Training Council Inc

Telecommunications Training Package — ICT02

Training Packages & Qualifications

Code

ICT20102
ICT20202
ICT20208
ICT20302
ICT20308
ICT20402
ICT20408
ICT20508

ICT30102
ICT30202
ICT30208
ICT30302
ICT30408
ICT30508

ICT40102
ICT40202
ICT40208
ICT40302
ICT40402
ICT40408
ICT40508
ICT40608
ICT40708

ICT50102
ICT50202
ICT50302
ICT50402
ICT50508

ICT60102

AQF Level

Certificate Il

Certificate Il

Certificate IV

Diploma

Advanced Diploma

Qualification Title

Customer Contact

Telecommunications

Telecommunications

Telecommunications Cabling
Telecommunications Cabling
Telecommunications Access Network
Telecommunications Access Network Cabling
Telecommunications Digital Reception Technology

Customer Contact

Telecommunications

Telecommunications

Telecommunications Cabling and Customer Premises Equipment
Telecommunications Access and Associated Services
Telecommunications Digital Reception Technology

Customer Contact

Telecommunications Engineering
Telecommunications Engineering
Telecommunications Computer Systems
Telecommunications Network Planning
Telecommunications Network Planning
Telecommunications Networks

Telecommunications Computer Telephony Integration
Telecommunications Radio Communications

Customer Contact Leadership
Telecommunications Engineering
Telecommunications Computer Systems
Telecommunications Photonics
Telecommunications Networks

Customer Contact Management



ICT60202 Telecommunications Engineering
ICT60302 Telecommunications Computer Systems
ICT60408 Telecommunications Networks

Registered Training Organisations

The Registered Training Organisation (RTO), e.g. TAFE instititutions, universities with TAFE sectors,
Skills Centres and similar enterprises that have registered to deliver vocational training for the given
gualification in the National Generation Training Package.

Below, are a few of those RTOs currently registered in Western Australia taken from the NTIS
website www.ntis.gov.au

Central TAFE
www.central.wa.edu.au
Tel: 9427 1247

Central West TAFE
www.centralwest.wa.edu.au
Tel: 9956 2814

Great Southern TAFE
www.gstafe.wa.edu.au
Tel: 9892 8719

Swan TAFE
www.swantafe.wa.edu.au
Tel: 9442 8327

West Coast TAFE
www.westcoast.wa.edu.au
Tel: 9233 1775
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